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This has been quite a year.  

While we have always known how essential we are to the northern New 
Jersey community, the coronavirus pandemic has presented us a timely 
lesson in self-awareness. Our role as a premier social service provider 
has been solidified through the work of our staff, Board, and volunteers, 
supporting our community's most vulnerable during this time of crisis. 
Their unwavering commitment and endless compassion are a profound 
example of our agency’s mission in action, and we are humbled by their 
selflessness. 

To set the context, though, JFCS had been growing and blossoming in 
many ways during our 2019-2020 Fiscal Year. We completed our Strategic 
Plan, and our staff and leadership were actively engaged in actualizing 
the fourteen objectives of this roadmap for the next three to five years. 
We increased our capacity to raise the funds needed to operate the 
mental health and social service safety net that our northern New Jersey 
community relies on. Our visibility and impact expanded in virtually every 
service area, and the Annual Gala had raised more money than it had in 
three years. Then, the Pandemic hit. 

The uniqueness of these circumstances is that we have all been affected, 
in some way, by this pandemic. We grieve, worry, celebrate, and persevere 
alongside the thousands of clients we serve. Yet I do not believe that 
this vulnerability weakens us, but rather deepens our understanding 
of the challenges our clients face. It brings us together, enhancing our 
connectivity and relation to others in ways never thought before. 

Despite the obstacles this crisis has placed on our path, I believe JFCS will 
come out stronger from it. I am so proud of what we have accomplished 
this year. 

To our northern New Jersey community: we are here for you, now and 
always.  

Susan Greenbaum, CEO   
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m e s sa g e  
f r o m
t h e  c e o



• Holocaust Survivors Support Services 
• Café Europa 
•  Dental Assistance for  

Holocaust Survivors 
• Care Management 
• Kosher Meals on Wheels 
• Wolff Caregivers Respite Program 
• In-Home Assessments 
• Friendly Visitors 
• Telephone Reassurance 
• In-home Counseling 
•  Aging and Disability Resource 

Connection 
• Shabbat Meals 

senior clients 
served

751

t o  c a r e  fo r  t h o s e 
w h o  o n c e  c a r e d 
fo r  us  i s  o n e  o f  t h e 
h i g h e s t  h o n o r s

–  t i a  wa l k e r
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“ Thank you JFCS for your  
Friendly Visitor program. My 
father was a widower, and he 
was getting quite lonely and 
isolated. He was paired with an 
amazing volunteer from your 
Friendly Visitor program. His 
mental health really improved, 
and it was really special for 
our whole family. He’s recently 
passed away, but I want to say 
how thankful I am that you 
were there for him.” - LS s e n i o r 

s e rv i c e s 

Helping enhance the quality of life for 
our community’s seniors at home 



recipients received 
meals

31949,000+
kosher meals on wheels 

delivered

102,000
hours of homecare  

for holocaust survivors

5,600
hours of  

care management

325
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EFFECTS OF 
COVID-19

53% 
INCREASE

IN RECIPIENTS

" I take care of an elderly 
Holocaust survivor 
who wants to keep 
kosher but cannot cook 
anymore. Your Kosher 
Meals on Wheels 
program provides her 
balanced nutritious 
meals, and has been 
such a big help to both 
of us. Thank you!" - JM

holocaust survivors 
received services



“ My son was acting out in 
school so we came to JFCS for 
therapy. Our therapist used 
play therapy to get to the root 
of his issues. The difference 
the therapy made in my son's 
life (as well as the whole 
family's) is unbelievable. 
Thank you so much.” - ES

 
•  Individual, Family and  

Couples Therapy 
• Play Therapy 
•  Group Therapy, Support Groups, 

Training and Psycho-Educational 
Workshops 

•  Tailored Services for Children  
and Adolescents 

d i s c ov e r i n g  t h e 
t ru t h  a b ou t 
ou r s e lv e s  i s  a 
l i f e t i m e ’ s  w o r k , 
bu t  i t ’ s  w o rt h  
t h e  e f fo rt

–  m r .  r o g e r s
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JFCS is licensed by the NJ Department of  
Health for Mental Health 

mental health 
s e rv i c e s

Providing compassionate mental 
health support and psychotherapy 
for children, adolescents, adults and 
seniors facing life’s challenges



clinical clients

622

13,000+
clinical hours

“ Going to therapy at JFCS has been a lifesaver! I’ve 
struggled with severe anxiety for decades, but I only 
recently had the courage to ask for help. My clinician 
is kind and patient with me as I work through my 
concerns. You have truly changed my life for the better. 
I feel very blessed to have found you. Thank you.” - JR

j e w i s h  fa m i ly  a n d  c h i l d r e n ’ s  s e rv i c e s  o f  n o rt h e r n  n e w  j e r s e y      5

EFFECTS OF 
COVID-19

20% 
INCREASE
IN CLIENTS

SUPPORT GROUPS
• 2nd Generation Holocaust Survivors
• Art of Aging 
• Bereavement Group
• Clergy Support Group 
• Coping with Aging Parents
• Israeli Women’s Support Group
• Nechama Comfort
• Social Skills Groups
• Wolff Caregivers’ Group 

NEW FOR COVID-19 
•  Group for Adult Children who Lost a Parent  

to COVID-19
•  Group for Healthcare Workers and  

First Responders
•  Group for People Who Lost A Spouse/Partner  

to COVID-19
•  Mental Health Support Line
•  Weekly Community Mental Health Talks

of clients are
under 18

30%



• Kosher Food Pantries 
• Emergency Assistance
• Re-Launch Career Counseling
•  Family Case Management — 

Assists people in need to access and 
navigate government benefits and 
community resources such as food 
stamps, Medicaid, social security 
disability and energy assistance, 
as well as advocate for them when 
needed. Case management helps 
clients identify and overcome 
barriers to self-sufficiency. 

a i d  & a dvo c ac y

“ My husband and I are out of 
work due to COVID-19, and 
we’ve been struggling. We 
didn't expect the pantry could 
meet our dietary needs, since 
we keep kosher and gluten-free. 
But when we came to pick up 
the groceries there was plenty 
of kosher meat and gluten-free 
products. Thank you so much 
for being there for me and my 
family.” - JW

w e  d o n ’ t  
h av e  t o  d o  
a l l  o f  i t  a l o n e .  
w e  w e r e  n e v e r 
m e a n t  t o . 
- b r e n é  b r o w n
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a i d  &
a dvo c ac y

Meeting the critical needs of our 
community’s most vulnerable through 
food assistance, emergency assistance, 
career counseling, and holistic case 
management



“ I cannot stop singing JFCS’ praises, because I absolutely LOVE my new job. I was worried because this was a very 
trying time for me. After working in the same job for 15 years, it was scary to start looking. However, my new job is 
amazing. Such wonderful people to work with. I really can't even begin to tell you what a blessing this job has been 
for me. I know I am on the road to a better life for me and my girls, and I truly have you to thank for beginning to 
pave the way for me.” - MI

“ I’ve been underemployed for a long 
time, but when my husband lost 
his job, we felt like we were both 
drowning. Our Case Manager 
explained everything so clearly, and 
helped us figure out what benefits 
we might be eligible for. We are now 
receiving unemployment insurance 
and food stamps. When he called 
to check in on us, I realized how 
much we appreciate having a case 
manager. It helps to know we’re 
not alone in this, and that we’ll get 
through. Thank you.” - NS

in gift cards  
distributed

$8,000
distributed in  

housing assistance

$24,500185
food pantry clients 

re-launch clients

120
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EFFECTS OF 
COVID-19

30% 
INCREASE IN 

CLIENTS

EFFECTS OF 
COVID-19

33% 
CLIENT

INCREASE

30+
participants  
in re-launch  

boot camp  
workshop 



“ I have met a lot of interesting 
people while volunteering and  
I love to hear their stories.  
I usually feel like I am gaining 
more than I am giving.” - JS

JFCS Volunteer Activities:
• Bar/Bat Mitzvah projects
• Café Europa 
• Club Ed
• Committee Members
• Food Drives
• Food Pantry 
• Friendly Visitor
• KMOW Deliveries
• Special Events
• Telephone Reassurance

c o m m u n i t y 
i n vo lv e m e n t

i f  i  a m  n o t  fo r  m e , 
w h o  i s  fo r  m e ;  a n d 
i f  i  a m  ( o n ly )  fo r 
myself, what am i. 
a n d  i f  n o t  n ow , 
w h e n ?” 
–  hillel 

ethics of the fathers, 1:14
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c o m m u n i t y 
i n vo lv e m e n t

JFCS volunteers have a large impact 
on the vital services provided to the 
community and enjoy the opportunity 
to give back to their neighbors 



volunteer hours
performed

6,675
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EFFECTS OF 
COVID-19

40% 
VOLUNTEER
INCREASE



“ My children love Club Ed 
and all the staff love them. I 
am so very grateful for how 
committed you are to the 
children and how good you 
are to them. As I struggled 
with my new extended work 
schedule, I realized that 
my children would be fine 
because they have Club Ed.  
I can’t think of a greater gift 
to a mother” - CE

y ou  h av e  b r a i n s  
i n  y ou r  h e a d .  
y ou  h av e  f e e t  
i n  y ou r  s h o e s .  
y ou  c a n  s t e e r 
y ou r s e l f  a n y 
d i r e c t i o n  
y ou  c h o o s e . 
–  d r .  s e u s s
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EFFECTS OF 
COVID-19

WEEKLY ZOOM 
GROUPS AS 
A RESULT OF 

CLOSURE

students

980

c lu b  e d

Club Ed engages students and builds 
confidence through accessible, 
comprehensive after-school enrichment 
programming which includes 
homework help, hands-on creative 
art, music & dance classes and 
structured athletic recreation
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financials

Non-audited numbers, estimated before the end of the fiscal year

Revenue

Donations Grants FederationFee for  
Service

$3,694,551

$1,019,835

$1,931,093

$865,325

13.58%

25.71%

11.52%

49.19%

Expenses

Seniors
$3,459,970

46.9%

Aid & Advocacy
$374,459

5.08%

Clinical
$1,004,033

13.61%

School Based
 Services

$1,047,973

14.21%

Fundraising
$674,989

9.15%

Administration 
$815,883

11.06%
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we are grateful for the support of
our donors
$100,000 and above
The Russell Berrie Foundation
Claims Conference
Jewish Federation of Northern New Jersey 
Melinda Maidens
Ellen and Lloyd Sokoloff

$25,000 - $99,999
Nancy and Joshua Gillon
Feuerstein Maier Family Foundation Henry 
and Marilyn Taub Foundation
The Van Ameringen Foundation
Ilene Wolff

$10,000 - $24,999
Roberta Abrams
Elaine Adler
Lucille Amster (Deceased)
Anne J. Caudal Charitable Foundation Beer 
Family Foundation
Credit Suisse
Dennis Schuman Charitable Foundation 
Suzette and Harold Diamond
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Debra and Mickey Harris
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Max and Victoria Dreyfus Foundation 
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Northern New Jersey  

 Community Foundation
Passaic County Mental Health 
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Rachel and Andrew Scheff
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CTM Media Group
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Arline Herman

Holy Name Medical Center
ITS Services LLC
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The Kaplen Foundation
Audrey and Andrew Kent
Sue Ann and Steven Levin
Lenore Levine and Sharon Levine
Capital One
Katina and Jeffrey Mayer
Tara and Steve Merson
Mr. Philip Moss
Beth and Jay Nadel
Congregation Beth Sholom
Platkin Family Foundation
Saibel Foundation
Karen and Alan Scharfstein
Pearl Seiden
Sharon and Stephen Seiden
Paula and Lee Shaiman
Barbara Sugarman
Temple Emanu-El of Closter, Sisterhood
The Community Chest
Valley National Bank
Frieda and Bob Wallstein
The Yachad Foundation

$2,500 - $4,999
Lisa Marcus Abramowitz and 
 Steven M. Abramowitz
Ronit and Marc Arginteanu
Becton Dickinson & Company
Bedrosian Foundation
Gale and David Bindelglass
Allison and Bruce Egert 
Englewood Radiologic Group
Triple Threat Communications
Ilene and Sheldon R. Gelman
Laurie and Barry Goldman
Sarita and Steven Gross
Mr. Harman Grossman and  
 Ms. Adina Avery Grossman
Judy Grossman and Philip Harris
Viviana and Robert Holzer
Richard H. Holzer Memorial Foundation
Rabbi and Mrs. Mark Karasick
Sima Bernstein Kern and Jeffrey Kern
Temple Emanu-El of Closter
Jeffrey Kohn
Joan and Gregg Krieger
Gail and Robert Loewenstein
Sandee and Stephen London
Angela and Rafi Maman
Allyn and Richard Michaelson
Susan and Harvey Nagler
Joan and Robert L. Oppenheimer
Optima Asset Management LLC
Susan and Deane Penn
Lyn Rosensweig and Bruce Schnelwar
Linda Dombrowsky and Ronald Rosensweig
Marcy and Larry Rubin
The David and Eleanore Rukin  

Philanthropic Foundation

Donna and Barnett Rukin
Ezra Schneck
Shop Rite of Englewood
Wendy and Isaac Shulman
Benay and Steven Taub
Winston Towers Jewish Holiday Assoc.
Wawa Foundation
Women United in Philanthropy 
Randi and Barry P. Weiss

$1,000 - $2,499
A.L. Levine Family Foundation
American Metals & Chemical Corp.
Amster & Rosensweig, P.C.
Esther Apter
Miriam and Todd Bakal
Marcy Goldstein and Eran Bellin
Myrna and Yale Block
Michelle and Sam Blumenstyk
Joyce and Seth Buchwald
Phylis Burman
Beth Janoff Chananie and Robert Chananie
Ruth and Leonard Cole
Congregation Ahavat Achim
Cathy and Steven L. Davis
Yocheved and Bennett Deutsch
Epic Brokers& Consultants
Julie Epstein
Nancy and Larry Epstein
Karen S. Misler and Barry Feigenbaum
Harriet and Bradley Fein
Janet Finke
Edward Forman
Ruth and Noel Friedland
Esther and Jerald Friedman
Ronnie and Julian W. Friedman
FTI Consulting Inc.
Kevin Gately
Gayle and Mel Gerstein
Susan Gertler
Nina Glaser
Deborah and Gary Glasser
Yelena and Leonid Gleizer
Leslie and Michael Goldberg
David Graf
Helen Graf
Rosalind & Louis Green Donor

Advised Fund
Susan Greenbaum
Michael Halper
Margaret and Barry Herzog
Jodi Brenner and Henry S. Hoberman
Diane and Barry Honig
Inserra Shop-Rite Supermarkets
The Peter and Jeanne Charitable Fund
Kahan Family Foundation
Anne and Andrew Kanter
Annette Kaplan
Shelly and Mourad Kattan
Sharon Kattan
Sandy Rubinstein Klein and  

Mark Klein
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Michael Lazar
Madelon Lester
Esther and Warren Levie
Dori and Sidney Lorsch
Daniel Lubat
Ruth and Edward Lubat
M&T Bank
Melinda Maidens
Makwela Solutions, Inc.
Rita Merendino
Etan Mirwis
Barbara and Peter Norden
Orentreich Family Foundation
Flora Perskie
Jayne and David Petak
Andrea and Michael Prell
Anne and Jonathan Rand
Joan Robins
Laura and Jonathan Rochlin
Nathaniel Rosenbaum
Alissa and Robert Rudin
Fran and Howard Ruff
Sal Lauretta for Men
Hilda and Siamak Samoohi
Anonymous
Sarnak Family Foundation, Inc.
Rick Sear
Sherman Wells Sylvester & Stamelman LLP
Sylvia and Stanley Shirvan
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 Charitable Foundation, Inc.
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Sheara and David Arbit
Randy and Paul Auerbach
Aveanna Concierge Services
Esther and William Axelrod
Robin and Michael Baer
Michael Barenholz Family Fund

Rebecca and Erez Barkai
Barnett Design, Inc.
Dina and Todd Bassen
Martha Baum
Kate Baumann
George Bean
Pearl and Michael Bergstein
Rachel and Charles Berkowitz
Rosalie and Lawrence Berman
Jennifer Bernstein
Ellen and Stanley Bernstein
Helen and Barry Bernstein
Jeffrey Bernstein
Rifka Monderer
Irene Black
Eileen and James Blake
David Blomquist
Deborah R. Stern and  
 Michael A. Blumenthal
Benjamin Blumenthal Fund
Ruth and Donald Blumkin
Nicole Bokor
BradCore
Stephanie Breslaw
Shari and Gary Brooks
Bronsan and Clark Orthodontics
Nancy and Howard Brown
Kim and Yisroel Brumer Philanthropic Fund
Adam Buchoff
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Jason Burak
Barbara and Harris Burstin
Geri and David Cantor
Kim and Richard Cantor
Alex Cha
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Citrin, Cooperman & Company, LLC
Tova and Larry Cohen
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Anne Cohen
Yehuda Cohn
Iris Coleman
Congregation Netivot Shalom
Congregation Shomrei Torah
Stanley Cooper
Sharon and Neil Danzger
Michael Davis
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Claude Devillers
Wendy Donn Podos
Florence Remes and Henry Dubro
Ilana Dweck
East Madison Dental
Edgewood Country Club
Lawrence Ehrlich
Susan and Julius Eisen
Phyllis and Joseph S. Eisenman
Karen and Stephen Farber
Annette and Richard Feldman
Harvey Feldman
Susan and Kenneth Feldman
Feldman Charitable Foundation
Diane Fink
Ellen Finkelstein
Fischer Porter & Thomas PC
Ellen and Alex Flamholz
Shiye Freund
Paula and Howard Friedman

Hilda Froelke
Myra and Emanuel S. Genn
Ruthie and David Gesser
Diane Gimbel
Glatt Express
Nancy Glazer
Mr. and Mrs. Maurice Gluckstadt
Hollis and Edward Gold
Mr. and Mrs. David Goldberg
Marlene and Howard Goldberg
Dorothy Goldberg
Paul Goldfarb
Evelyn and Harry Goldfeier
Elizabeth and Glen Goldman
Amy and Alvin Goldman
Marilyn Goldman Yamner
Lois Goldrich
Bari and Hillel Goldscheir
Goodman Realty
Joanne Graf
Grand & Essex Market
Mildred and Seymour Graye
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Barbara and Steve Green
Phyllis Green
Steven Morey Greenberg
Alice Greenstone
Mark Grinfeld
Barbara Grossman
Jacqueline and Erno Grunstein
Emily and Michael Gutter
Haar Family Foundation
Miriam Haimowicz
Ezra HaLevi
Sam Harris
Julie Hartman
Margie and Brett Harwood
Molly Heitner
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Abigail Hepner Gross
Reba Herson
Kimberly Heyman
Jesse Hirsch
Eva Holzer
Hudson Drug of Cresskill
Indian Trail Club
Susan Israel
J. Tech Sales
Joyce Janoff Feder
Sharon and Dennis Javer
Rachel Jay
Jewish Home at Rockleigh
Debbie and Howard Jonas
Judaica House
Peggy Kabakow
Susan and Bruce Kaminer
Rita and Stanley Kaplan
Jackie and Michael Kates
Rivi and Avi Katz
Pesh and Elie Katz
Donna and Glenn Kissler
Sara Kohanim
Susan and Erwin Kolodny
Albert Kor
Ruth Korn
Laurie Kranz
Devon and Yoni Kranzler
Mr. and Mrs. Michael Kranzler
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David Kreinberg
Sarah Kruttschnitt
Rebecca Kurz
Mary and Martin Kwartler
Riki and Seth Landa
Lee & Cheryl Lasher Family Foundation
Ann and Jay Laufer
Ilene Laufer
Murray Leben
Judith and Martin Lebson
Lillian Lee Salon LLC
Esther Leibowitz
Edith and Jeffrey Levene
Shoshana Levie
Miriam Levin
Robin Gottesman and Richard Levine 
Janice and Eli Levine
Gertrude and Abraham Levine
Bernard Levine
James Levy
Laura and Brian Lewis
Tina and Mitchell Lieberman
Mindy and Seymour Liebman
Allison and Robert Limmer
Sheree and David Linker
Lipman Family Designated Fund
Elizabeth Lissmann
Theodore A. Lobsenz
Michelle Loewenstein
Melvin Lubin
Hilda and David Luria
Tobey and John Lyden
Stacey and Daniel Maman
Stan Mandelkern
Allison and Jonathan Mangot
Christine and Raymond K. Mann
Nina L. Kampler and Zvi Marans 
Amy Roth and Noam Marans
Susan Marendorf
Marcy Markowtiz
Gerry Markowitz
Lisa Markowitz
Elizabeth and Richard Mason
Massey Quick Simon
Estelle Meislich
Shoshana Mermelstein
The Michael Family Foundation
Natalya and Adam Michaels
Mindy Michaels Roth
Jan and Jon Miller
Robin and Miller
Sharon Molinas and Yale Mitchel
Morre-Tec Industries
Mary Ann Mullin
Multipet International, Inc.
Diane Nashel
Paul Nathanson
Carol and Paul Newman
Mark Niederman
Emilie Oberstaedt and Marie Meyer
Dara Orbach
Oritani Bank Charitable Foundation
Andrea Orlando
Lisa Osherow
Donald Osur
Amanda and Robert Parness
Patriot Cleaning Service, Inc.

JoAnn Hassan Perlman and Martin Perlman
Laura and Gregg Perloff
Cory Perlstein
Mr. & Mrs. Lawrence Petri
Rachel Peyser
Laurie Phipps
PNC Bank
Ivy and Joseph Podolski
Mark Pollack
Ruth and Bruce Pomerantz
Linda Farber-Post and Kalman Post 
Pratt Industries
Elana and Jeffrey Prezant
Rand Family
Susan Richmond
Riker, Danzig, Scherer, Heyland & Perretti
Michelle Ritholtz
Robin and Joshua Rochlin
Graciela and Aldo Rosemblat
Helaine and Harvey H. Rosen
Michael Rosenberg
Mitchell Rosenberg
Lois and Howard Rosenstein
The Rosenthal Family Foundation
Florence R. Rosenthal
Liesa and Myron Rosner
Irene and Richard Ross
Barbara and Joseph Rotenberg
Sheri and Ariel Rotenberg
Sylvia Rothbein
Lisa and Elliot Rothschild
Barbara and Joel Rothstein
Elizabeth Holland and Gidon Rothstein
Sylvia Rubin
Kenneth Rubin
Judy and Nachum Rubin
Rina and Steven Rudnitsky
S. Reiman Emergency Assistance
S.H.M. Sales Associate, Inc.
Elusha Samuel
Penny and Yoel Samuel
Michael Savetsky
Miriam Savetsky
Sara and Jonathan Schiffman
Mr. and Mrs. Israel Schiller
Esther and Jacob Schlanger
Elaine and Seymour Schlossberg
Danielle Schlusselberg
Ruth and Aaron Schnarch
Eileen Schneider
Marilyn Schotz
Vicki and Steven Schreiber
Roberta Solar and Robert S. Schumeister
Wendy and Raphael Schwartz
Mindy Schwartz
Rachel and William Schwartz
Debra Perskie-Schwartz and  
 Robert Schwartz
Richard Seltzer
Roberta and Fred Seltzer
Jason M. Shames
Janet Shapiro
The Amy and Mark Shirvan Family  
 Foundation, Inc.
Deborah and Robert Shorr
Judy and Sylvain Siboni
Shana Siegel

Nancy and Harry Silver
Steve Sloane
Kenneth Sloane, DDS PA
Ruth Smith
Abby and Steven Sokolow
Pearl and Harvey R. Sorkow
Marc Soskel
Dalia and Edward Stelzer
Marla Stewart
Carla and Warren Stieglitz
Michele Sweetwood
Rachel and Neil Taylor
TD Bank
Teaneck Dentists
Debby and Mark Teicher
Daniel Temkin
Temple Beth Rishon
Sheri and Craig Tendler
Marita Teng
The Marion and Aaron Gural JCC, Inc.
Rebecca Tobin-Ungar and Ari Ungar
Jamie and Asher Toporovsky
Zahava Trosten
Leon Tsivin
Mr. and Mrs. Lloyd Tulp
Unified Resources in Display
United Synagogue of Hoboken
Janet and Anthony Vallese
Mr. and Mrs. David Waldman
Sylvia Walker
Arthur Walzer Memorial Foundation
Julia Segal Warner and Mark Warner
Scott Weingold
Donna and Evan Weintraub
Anne and Steven J. Weisholtz
Barry Weiss
Elaine Weitzman
Michele and Joshua Wellikoff
Wells Fargo
Suzanne and Sol Wieder
Adina and Ezra Wiener
Jeffrey Wild
Barbara Wilson
Alyssa Winter
Scott Wittenberg
Beth and Victor Wittenberg
Wm A.White/Grubb & Ellis Inc.
Jeanette and Oswald Wolf
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jfcs strategic plan
2019 - 2022

Mission: Based upon Jewish tradition and values, JFCS’s mission is to strengthen 
and enhance the well-being of all who call upon us by providing professional and 
compassionate human services to effectively meet life’s many challenges.

Vision: JFCS will respond to our community’s needs with human services of 
exceptional quality and be widely recognized as a trusted resource for all the 
communities we serve.

s t r at e g i c  p l a n  g oa l s

Goal I: High Impact Services. Ensure the provision of high-impact human services that 
are aligned with ever-evolving community needs. 

Goal II: Community Asset. Position JFCS as a leader and authority on the provision of 
community-based social services.

Goal III: Responsive Real Estate. Re-calibrate JFCS’s real estate portfolio to provide 
greater access to care for people in need. 

Goal IV: Sustainable Business Model. Identify, build, and promote programs and 
services that contribute to JFCS’s ongoing financial health.

Goal V: Governance & Fundraising. Implement best practices in nonprofit governance 
and fundraising to enable JFCS to better meet more needs across our geographic area. 



A  YEAR  IN  REVI EW
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